
We  know  tha t  we  supp ly  the  bes t  t i l e s  a round ,  but  we

need  you  to  make  su re  tha t  you  have  r ece i ved  the  t i l e s

you  orde red  and  tha t  they  meet  your  sa t i s f ac t ion .  We

want  to  ensu re  tha t  your  t i l i ng  pro jec t  i s  the  bes t .  With

th i s  i n  mind  we  ask  tha t  you  p lease  check  the  t i l e s  we

have  supp l i ed .




Porous  Natu ra l  Stone  and  Ceramic  T i l es  a re  a  na tu ra l

p roduc t  and  some  va r i a t i on  can  be  expec ted  i n  shade

and  s i ze .  Aus t ra l i an  Standa rds  de f ine  the  accep tab le

va r i a t i on  and  imper fec t ions  a l lowab le  i n  any  ba tch .

We  wi l l  not  accep t  any  c la ims  f o r  r ep lacement ,  r epa i r  or

re imbursement  once  the  t i l e s  have  been  l a id  i f  tha t

c l a im  i s  f o r  de fec t s ,  s i ze ,  shade  va r i a t i on ,  i nco r rec t

supp ly  or  othe r  f au l t  tha t  shou ld  r easonab le  been

obv ious  be fo re  l ay ing  commenced .




I t  i s  the  r espons ib i l i t y  o f  the  t i l e r ,  bu i lde r  or

homeowner  to  check  t i l e s  be fo re  l ay ing  them.  I f  the re  i s

any  conce rn  r ega rd ing  the  qua l i t y ,  s i ze ,  co lou r ,  shade

or  va r i a t i on  o f  the  ba tch  on  s i t e ,  the  t i l e s  must  NOT  be

la id .




Wax  i s  o f ten  added  dur ing  the  produc t ion  o f  Ceramic

and  Porce la in  T i l es  to  pro tec t  the  su r f ace  and  preven t

f rom  sc ra tch ing  dur ing  t r anspor ta t ion .  Th i s  r es idue

shou ld  be  c leaned  pr io r  to  grou t ing  and  i s  the

respons ib i l i t y  o f  the  owner /bu i lde r / t i l e r  to  make  su re  i t

i s  c leaned  100% .  I t  may  a l so  r equ i re  a  pro fess iona l

c lean ing ,  as  we  can  r ecommend  a  c leane r .




I f  a  de fec t  i s  d i scove red  whi le  t i l e s  a re  be ing  l a id . .

wo rk  must  STOP  immed ia te l y  and  Asp i re  Ceramics  must

be  con tac ted .  




Retu rns :               Any  i t ems  be ing  r e tu rned  wi l l  i ncu r  a

25%  hand l ing  f ee .

I t ems  must  be  i n  s tock ,  same  shade  and  f u l l  boxes  on ly

w i l l  be  accep ted .

	 An  i nvo ice  must  be  presen ted  f o r  r e tu rns .

Re tu rns  wi l l  on ly  be  cons ide red  wi th in  14  days  o f

de l i ve ry .




Shou ld  the re  be  any  conce rns  or  ques t ions ,  p lease  ca l l

us  here  a t  Asp i re  Ceramics  02  6026  1481  




Pr io r  to  l ay ing  any  t i l e s  the  t i l e r ,  bu i lde r

o r  home  owner  must :

1 . Inspec t  the  t i l e s  f o r  any  de fec t

2 .Check  tha t  a l l  t i l e s  supp l i ed  to  the

s i t e  a re  the  co r rec t  qua l i t y ,  co lou r ,

shade  and  s i ze  as  orde red  or

se lec ted .

3 .Check  tha t  the  shades  a re

cons i s ten t  th rough  the  ba tch

supp l i ed .

4 .Ensu re  tha t  the  quant i t y  o f  t i l e s  on

s i te  a re  su f f i c i en t  f o r  the  pro jec t  and

i f  i n su f f i c i en t  more  t i l e s  o f  the  same

ba tch  shou ld  be  orde red  pr io r  to  the

commencement  o f  any  work .

5 .To  make  su re  tha t  b lend ing  o f  any

inhe ren t  shade  va r i a t i on  occurs ,

p lease  mix  t i l e s  f rom  d i f f e ren t  boxes .

6 .Ensu re  a l l  Po l i shed  or  Honed

Porce la in  T i l es  must  be  tho rough ly

c leaned  and  sea led  un less  i t  i s

“Presea led ” .

7 .Unders tand  tha t  some  Po l i shed

Porce la in  t i l e s  may  have  a  smoky ,

hazy ,  smudgy  t ype  e f fec t  on  the

su r f ace  a t  ce r ta in  ang les .  Th i s  i s  not

a  de fec t  i n  the  t i l e  but  an  i nhe ren t

cha rac te r i s t i c .  See  s ta f f  f o r  more

in fo rmat ion .

8 .Shou ld  not  expec t  your  po l i shed

porce la in  to  r e f l ec t  as  a  mi r ro r  does

as  i t s  su r f ace  i s  not  comple te l y

smooth .




02  6026  1481

Unit  1,  4  Romet  Rd,  Wodonga  VIC  3690

admin@aspi receramics .com.au

www.aspi receramicswodonga.com.au

STOP . . .  CHECK  YOUR  T ILES  BEFORE  YOU  LAY  THEM!


